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SOLICITORS   

CLIENT COMPLAINTS FORM 

 

Name of Client   :…………………………………….   File Reference          :  ……………………………………………………. 

Fee Earner   : ……………………………………   Date of Complaint   : …………………………………………………….. 

Details of Complaint        : …….………………..……………………………..……………………………..……………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

Action Already Taken  : ……………………………..……………………………..……………………………..…………………….. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

Action Proposed : ……………………………..……………………………..…………………………….………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

Comments of Principal    : ……………………………..……………………………..……………………………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

Outcome of Complaint    : ……………………………..…………………………………………………………………………………… 

……………………………..……………………………..……………………………..……………………………..………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

……………………………..……………………………..……………………………..……………………………..………………………………. 

Signature of Principal..……………………..………………….…..……Date………………………………………………….………… 


